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How to Upgrade to Smartlaunch 4.0

Before you upgrade Smartlaunch from version 3.6 to version 4.0 we strongly
recommend that you make a backup of the Smartlaunch database. Simply make a
copy of the file: “...\Smartlaunch\Server\Data\DB\Smartlaunch.db”.

How to Upgrade the Smartlaunch Server:

1.
2.

6.

Uninstall Smartlaunch 3.6 from the Windows control panel.

Use the downloaded Setup.exe to install Smartlaunch 4.0. If you need help
installing Smartlaunch 4.0 you can read our comprehensive installation guide,
which is found in the download area on our website.

Launch the Smartlaunch Server. The first time it launches, it will notify you
that an old database was found and you should make a backup.

We assume that you already have made a backup - click OK.

Select what you want to convert. We recommend that you convert
everything, but notice that the converting process can take anything from 5
to 60 minutes depending on the size of the database.

After the conversion, continue with the normal installation procedure.

If you have used advanced pricing and other advanced setups in Smartlaunch 3.6,
you should verify these settings in Smartlaunch 4.0.

How to Upgrade the Smartlaunch Administrator

1.

2.
3.

If you had the Administrator and Server on the same computer, please
proceed to step 4.

Uninstall Smartlaunch Administrator 3.6 from the control panel.

Install Smartlaunch Administrator 4.0 using the downloaded Setup.exe. If
you need help installing Smartlaunch 4.0 you can read our comprehensive
installation guide, which is found in the download area on our website.

Launch the Smartlaunch Administrator with the new desktop icon.

The administrator will automatically use the same Server IP as entered in
3.6 and should therefore connect to the Smartlaunch Server immediately.

If this is not the case, you may select Tools/Preferences and enter the
correct server IP.

How to Upgrade the Smartlaunch Clients

1.
2.

NG AW

Turn on the computer.

Press Escape and enter the username and password to access the options
window.

Select De-activate.

Uninstall the Smartlaunch Client 3.6 from the Windows control panel.

Use the downloaded ClientSetup.exe to install the Smartlaunch 4.0 Client.
Use the desktop icon to launch the Smartlaunch Client.

Restart the computer.

Proceed with step 1-7 on all of the client computers.

If you have any questions or problems concerning the upgrade please do not hesitate
to contact us at support@smartlaunch.net.
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